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Subject: Recall Announcement (ODA/ODH) 2009-45a2 
  
Date: July 6, 2009  
 

NOW Foods Issues Nationwide Voluntary Recall of Whey Protein Concentrate 

NOW Foods has issued a voluntary recall for NOW Foods products containing whey protein 
concentrate due to potential Salmonella contamination.  This is an extension of the voluntary 
recall being conducted by the company’s supplier Plainview Milk Products Cooperative. 

NOW Foods has not received any reports of illness related to whey protein concentrate.  

The products being recalled include 12 products and 29 lots. The lot numbers listed below are the 
only ones affected and should not be consumed. Customers should return the product to the store 
where it was purchased for a full refund. 

  

Description 
Lot 

Number Description Lot Number 
WHEY PROTEIN VANILLA 

ECONOMY  2 LB 1066010 
WHEY PROTEIN 

STRAWBERRY SAMPLE  1.5 OZ 1125277 
WHEY PROTEIN VANILLA 

ECONOMY  2 LB 1105099 
WHEY PROTEIN VANI 
W/GLUTAMINE  2 LB 1104205 

WHEY PROTEIN VANILLA 
ECONOMY  2 LB 1111224 

WHEY PROTEIN VANI 
W/GLUTAMINE  2 LB 1138473 

WHEY PROTEIN VANILLA 
ECONOMY  2 LB 1120740 

WHEY PROTEIN STRAWBERRY   
2 LB 1096802 

WHEY PROTEIN VANILLA 
ECONOMY  2 LB 1126435 

WHEY PROTEIN STRAWBERRY   
2 LB 1118249 

WHEY PROTEIN VANILLA 
ECONOMY  2 LB 1128103 

WHEY PROTEIN STRAWBERRY   
2 LB 1130735 

WHEY PROTEIN VANILLA ECON  
5 LB 1072310 

WHEY PROTEIN STRAWBERRY   
5 LB 1100801 

WHEY PROTEIN VANILLA ECON  
5 LB 1091869 

WHEY PROTEIN STRAWBERRY   
5 LB 1125175 

WHEY PROTEIN VANILLA ECON  
5 LB 1104456 

WHEY PROTEIN CHOCOLATE  2 
LB 1096905 

WHEY PROTEIN VANILLA ECON  
5 LB 1125864 

WHEY PROTEIN CHOCOLATE  2 
LB 1118272 

WHEY PROTEIN VANILLA ECON  
5 LB 1126697 

WHEY PROTEIN CHOCOLATE  2 
LB 1119987 

WHEY PROTEIN CHOCOLATE  10 
LB 1122354 
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Description 
Lot 

Number Description Lot Number 
WHEY PROTEIN STRAWBERRY  

10 LB 1122314 WHEY PROTEIN VANILLA 10 LB 1103924 
WHEY PROTEIN CHOCOLATE 

ECON  5 LB 1119067 WHEY PROTEIN VANILLA 10 LB 1122072 
WHEY PROTEIN CHOCOLATE 

ECON  5 LB 1125189 PRO GAINER VANILLA 8 LB 1118203 

  

NOW Foods has provided information on the voluntary recall to all retail customers nationwide 
who purchased the specific lots regarding this voluntary recall via fax, phone or mail. 

Salmonella is an organism which can cause serious and sometimes fatal infections in young 
children, frail or elderly people, and others with weakened immune systems. Healthy persons 
infected with Salmonella often experience fever, diarrhea (which may be bloody), nausea, 
vomiting and abdominal pain. In rare circumstances, infection with Salmonella can result in the 
organism getting into the bloodstream and producing more severe illnesses such as arterial 
infections (i.e., infected aneurysms), endocarditis and arthritis. 

NOW Foods is a nationwide manufacturer and distributor of dietary supplements and natural 
foods that has been GMP certified by Natural Products Association since 2000.  

Consumers with additional questions may call the NOW Foods Customer Service Department at 1-
888-NOWFOODS (1-888-669-3663) extensions 268, 317, or 318. 

 


