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To: Health Commissioners, Environmental Health Directors, Nursing Directors, ODA 
Food Safety Specialists, and Other Interested Parties 

 
Subject: Recall Announcement (ODA/ODH) 2009-22a51 
 
Date: April 17, 2009  

The Swiss Colony, Inc. Recalls Certain Products Containing In-Shell Pistachios 
Due To Possible Health Risk 

The Swiss Colony, Inc. of Monroe, WI is conducting a voluntary recall of the products listed below. 
This voluntary recall is being conducted as a precautionary measure due to the fact that the in-
shell pistachios are being recalled by Setton Pistachio of Terra Bella, Inc. because they may be 
contaminated with Salmonella. Salmonella is an organism that can cause serious and sometimes 
fatal infections in young children, frail or elderly people, and others with weakened immune 
systems. Healthy persons infected with Salmonella often experience fever, diarrhea (which may 
be bloody), nausea, vomiting and abdominal pain. In rare circumstances, infection with 
Salmonella can result in the organism getting into the bloodstream and producing more severe 
illnesses such as arterial infections (i.e., infected aneurysms), endocarditis and arthritis.  
 
Certain in-shell pistachio products, identified below, are involved in this voluntary recall.  

Item/Order Numbers:  8, AB008, AG008, AC008, AR008, BR008  

Description:  1 Lb Sack 0' Pistachios - Red and Natural, In-Shell, Salted Pistachios 
in Cloth or Burlap Bag  

Lot Numbers:  6933, 6995, 7325  

Lot Number Placement: The Lot Number for this product is stamped on the ingredient label. 
The ingredient label is applied directly to the interior, plastic bag.  

 

Item/Order Numbers:  741, AG741, AR741  

Description:  1.5 Lb Sack 0' Pistachios - Red and Natural, In-Shell, Salted 
Pistachios in Cloth or Burlap Bag  

Lot Numbers:  6995  

Lot Number Placement: The Lot Number for this product is stamped on the ingredient label. 
The ingredient label is applied directly to the interior, plastic bag.  
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Item/Order Numbers:  9, AB009, AG009, AC009, AR009, BR009  

Description:  2 Lb Sack 0' Pistachios - Red and Natural, In-Shell, Salted Pistachios 
in Cloth or Burlap Bag  

Lot Numbers:  6934, 6995, 7325  

Lot Number Placement: The Lot Number for this product is stamped on the ingredient label. 
The ingredient label is applied directly to the interior, plastic bag.  

 

Item/Order Numbers:  1928, AB719, AC719, AJ719  

General Pack Description: Gift/Hostess Assortment - An assortment of candies, cheeses, 
sausages and nuts in an octagon-shaped box. (See photo for 
further detail.)  

 

Product Description:  1.5oz Bag of Red and Natural, In-Shell, Salted Pistachios  

Lot Numbers:  6942, 6949  

Lot Number Placement: The Lot Number for this product is stamped directly on the clear 
plastic bag of the pistachios.  

 

Item/Order Numbers:  688, AB688, AC688, AG688, AR688  

General Pack Description: Santa's 78 Favorites or 78 Piece CMP - A 78 piece assortment of 
cheeses, coffee, sausages, cookies, nuts, candies and more. (See 
photo for further detail.)  

 

Product Description:  1.5oz Bag of Red and Natural, In-Shell, Salted Pistachios  

Lot Numbers:  6942, 6949  

Lot Number Placement: The Lot Number for this product is stamped directly on the clear 
plastic bag of the pistachios.  

In an abundance of caution, we are directing our customers to discard immediately and 
not to consume any pistachios from the above listed items.  
 
The manufacturer of various in-shell pistachio products reported potential contamination to its 
suppliers, one of which notified us of the potential for contamination of certain in-shell pistachio 
products. All of our pistachio products are subjected to strict safety testing by certified, 
independent testing laboratories as part of our food safety program. All laboratory test results of 
the samples from each lot of pistachios revealed no contamination.  
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No known illnesses have been reported to date in connection with the pistachio products being 
recalled. These products were distributed beginning in August of 2008 until March 31, 2009.  
 
In the further abundance of caution, The Swiss Colony has ceased distribution of all pistachio 
products while additional investigations are being conducted relating to safety of pistachios, and 
we continue to fully cooperate with the FDA and our suppliers in an effort to determine what 
precipitated this event. While we have no evidence that any of our products were contaminated, 
we have decided to take this action in conjunction with other similar recalls under way around the 
country.  
 
As a service to our customers for identification purposes and to reduce potential confusion, we 
have a link on our website, www.swisscolony.com, to a recall announcement that includes 
pictures of the specific packs involved. If there are any questions or concerns, customers may 
contact the customer service line at 1-800-991-4442 between the hours of 8:00 AM – Midnight 
Central Time, Monday -Friday.  

 


